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FTC, Office of the Secretary 
Room 159 
600 Pennsylvania Ave., NW 
Washington,DC 20580 

3/12/02 

RE: Telemarketing Rulemaking-Comment. FTC File No.R411001 

Dear FTC Commission, 

I am writing to express my opposition to the changes proposed to the 
Telemarketing Sales Rule. I am currently a part-time Branch Office Assistant 
working at a telemarketing company to help make ends meet. 

I work for Dial America Marketing a telemarketing company, which 
maintains a company do-not-call list enforced. I have been instructed by my - 

supervision on how to handle and honor do-not-call requests. I am aware that my 
company subscribes to the numerous state do-not-call lists as well as the 
nationwide do-not-call list of the Direct Marketing Association. It seems to me 
that an additional federal do-not-call list would be a waste of time and money. 

Once again, 1 would like to stress my opposition and concern regarding 
the proposed revisions to the Telemarketing Sales Rule. Please accept this 
letter for consideration before implementing any of the proposed changes. If I 
can provide you with additional information or testimony, feel free to contact me. 

S i n ce re I y , 
Lisa Baumgart 
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I was just delighted to read, in our local newspaper, ofplans to modifL rules which will limit fem-eting infiingement on 
indiddual rights of privacy. t think of time in my home aa"pri-y" and the tinging of the telephone by businesses, with which 
I do not ha= a current relationship, as an iwsion into my home. 

Unfbrtunately, we indiuidual citizens do not constitute a %bby" and ha\R little clout compared to the large companies which 
do the tel6marketing. It was heartening to read of the possibility that gcn/t might be considering our concerns and rights. 
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Office of the Secretary, Room 159 
FEDERAL TRADE COMMISSION 
600 Pennsylvania Avenue, NW 
Washington, DC 20580 
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The Telemarketing Sales Rule is in dire need of being revised 
andor updated. At the present time the annoyance of unwanted sales 
c d s  has become pervasive. While performing tasks around one’s 
home there are, on a normal day, three to five sales calls which require 
that the person who paid for a phone h e  to be installed, for his 
convenience and safety, finds this comunications node being utilized 
in an attempt to market him for some purpose. We used to be able to 
put a ‘NO SOLICITORS” sign at the entrances to our homes which 
cut down the annoyance of salesmen. Now a way is needed to attach a 
sign which says ‘NO SOLICITORS” to the telephone service, for 
which we pay. The access to private phone lines by Telemarketerq. 
Solicitors, Salesmen should be controlled by a clear cut revision to the 
TSR. 

At one point in the past I signed up yith the state, here in 
Florida, to have my home phone listed as a “telemarketers do not call 
number“. The fact that I had to pay a fee, admittedly small but still a 
fee to buy privacy, did gall me. This was an annual fee. If it had 
fended off the hoards of unwanted callers it might have been worth it. 
However, it became apparent that many of the unwanted callers, when 
queried, were not calling fiom within Florida and did not give a damn 
about Florida regulations. 

Also in the not too distant past many Telemarketing groups 
have started masking their phone numbers and origins of their calls. If 
one uses a Caller Tdentification Device quite often the device will list 
the telemarketing call as a PRIVAm CALL, or PRIVATE N M  
with no phone number of the caller shown. It is also zt ploy to list calls 
as OUT OF aREA to mask the source of the call. 
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It is becoming increasingly &yious that3hose of us- wHj,pay for 
our phone lines need privacy protecthn fiom those who ark in the 
business of selling some products--and use our phones with which to 
market their products. , 

PLEASE, put some restrictions, or constraints, on those who 
have no compunction about hvading our homes uninvited via the 
telephone line. Give us some cIear cut, Simple way to protect our 
private phone lines &om use by telemarketing companies. Please do 
not succumb to the pressure which I am sure will be placed upon you 
by various members of Congess attempthg to curry favor with one or 
more marketeering constituents. 

\ 

CAPT USN(Ret)' 
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To whom it may concern: March 8,2002 

I am writing this letter to state my personal beliefs on the nation-wide do not call 
list. I personally disagree with the motion to make it a law; I think it should be up to each 
individual whether or not they want there name removed from each individual list. I 
think by making this motion a law it is taking away the right to choose and as you know 
in our constitution it clearly states the right to choose. Granted there are many 
organizations out there that are not legitimate and that will try and take advantage of 
innocent people but, on another hand what about those organizations that do good things 
for the communities and that legitimate programs. In a way it is like telling people 
what they should belief in, every person should be able to make the best-fit decision for 
there own life and most important their own beliefs. So by making this decision for them 
you are taking away that right to choose. 

On a personal note I work with a company that does do fbnd raising for many 
organizations through out the country and every person that expresses to us to be 
removed fi-om our calling list we take it very personally. We have a procedure of three 
steps to make certain that the person who wishes to be removed will never be contacted 
by us again. Nor do we buy or sell names or addresses of people fiom other companies. 
So, as you can clearly see not all organizations are bad. And should this motion be made 
a law it not only will taking away fkom many, many organizations that do give back to 
the communities but, it will also put many, people out of a job that is very difficult but 
also very rewarding. I hope you will take in consideration all I have said and think about 
how you would feel if someone were preventing you fi-om doing your job to the best of 
your ability. 

Sincerely, 

Lisa Clubb 
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